
    

    

 

This option to be used to report false detection, uncaught spam or virus, mis

user will be redirected to contact our FortiGuard Center for further 

1. Login to https://support.fortinet.com

 

2. Go to Assistance and Select “

 

 

 

 

 

 

 

Fortiguard Service RequestFortiguard Service RequestFortiguard Service RequestFortiguard Service Request    

o report false detection, uncaught spam or virus, mis

ser will be redirected to contact our FortiGuard Center for further help. 

https://support.fortinet.com  with your account ID/emailaccount ID/emailaccount ID/emailaccount ID/email and 

Go to Assistance and Select “Create a TicketCreate a TicketCreate a TicketCreate a Ticket” 
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o report false detection, uncaught spam or virus, mis-rated URL, etc, 

  

and passwordpasswordpasswordpassword.... 

 

 



    

    

 

3. User will be re-directed to 

you want to report and

Fortiguard Service RequestFortiguard Service RequestFortiguard Service RequestFortiguard Service Request    

directed to http://www.fortiguard.com/contactus.html

report and continue. 
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http://www.fortiguard.com/contactus.html , select the issues 

 


